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Welcome Home Loan
The Welcome Home Loan, supported 
by Housing New Zealand, makes it 
easier for you to get into your first 
home. Welcome Home Loan is offered 
by lenders, underwritten by us and, 
designed for those first home buyers 
who can afford to make regular 
repayments on a home loan, but  
have trouble saving for a deposit. 

Housing New Zealand does not issue 
the loan; this is done through normal 
lenders such as selected banks and 
credit unions. Housing New Zealand 
insures the loan with the lender 
should the borrower have difficulty 
repaying the loan. You will still  
need to meet the lender’s specific 
lending criteria. 

With a Welcome Home Loan, you 
can borrow up to $200,000 without 
a deposit. You can borrow between 
$200,000 and $280,000 where you 
will only need a deposit of 15 percent 
of the amount above $200,000.  
For example, on a loan of $280,000 
you will require a deposit of 15 percent 
of $80,000 which is $12,000.

In higher priced areas you can borrow  
up to $350,000. This will also require 
15 percent of the amount above 
$200,000. For example, on a loan  
of $350,000 you will need a deposit 
equal to 15 percent of $150,000 
which is $22,500. Details of higher 

priced areas can be found on  
www.welcomehomeloan.co.nz

The deposit can be gifted so 
someone else such as a relative can 
provide it for you as a gift. Three or 
more borrowers can also team up  
to purchase a home, making it easier 
for extended families to own a home. 

To be eligible for a Welcome Home 
Loan you can have a combined 
household yearly income up to 
$85,000 (before tax) if there are one 
or two income earners. If there are 
three or more income earners you  
can have a combined household 
income up to $120,000.

The other criteria are that you:
•	� are buying your first home
•	 will live in the home 
•	 don’t own another house, and 
•	� can meet the lender’s credit 

criteria.

Check our website  
www.welcomehomeloan.co.nz  
for list of lenders offering  
Welcome Home Loan.

For more information on  
Welcome Home Loan, call  
0508 935 266 or visit a  
participating lender.

Welcome Home  
                          First Steps
Welcome Home First Steps is a  
free home ownership education 
course designed for anyone who is 
thinking, or dreaming about buying 
their first home. 

The Welcome Home First Steps 
course covers the following in easy  
to understand English:

•	� Is home ownership right for you? 

•	 Goal setting and budgeting 

•	 The home buying process 

•	 Getting a home loan 

•	 Financial assistance for first  
home-buyers 

•	 Building a home and affordable  
house design 

•	 Maintaining your home and  
refinancing

For more information about  
Welcome Home First Steps,  
call 0508 935 266 or visit  
www.welcomehomefirststeps.co.nz
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KIWISAVER HOME  
OWNERSHIP FEATURES
KiwiSaver is a voluntary, work-based 
savings initiative to help you with 
your long-term saving for retirement. 
It has a range of membership benefits 
including help to buy your first home. 

KiwiSaver has two features to  
help you buy your first home.  
The KiwiSaver first-home deposit 
subsidy, and the KiwiSaver first-home 
withdrawal. Both of these features can 
also be used to help buy land to build 
a house on. Members of complying 
funds and exempt employer schemes 
may also be eligible. 

KiwiSaver first-home deposit 
subsidy

The deposit subsidy is a payment of 
$1,000 for each year of contributing 
to KiwiSaver up to a maximum of 
$5,000, after you have contributed 
for five years. 

You need to have contributed to 
KiwiSaver for a minimum of three 
years to be eligible:

•	 3 years of contributing = $3,000  
(the minimum you can get)

•	 4 years of contributing = $4,000

•	 5 years of contributing = $5,000  
(the maximum you can get)

If you live in the house you have 
bought for six months, the subsidy is 
yours to keep. If you move out before 
six months, you will be required to pay 
the subsidy back. 

There are certain eligibility criteria to 
meet including household income, 
your minimum contributions to 
KiwiSaver and the price of the  
house you wish to buy. For more 
information on the deposit subsidy 
call 0508 935 266 or visit  
www.hnzc.co.nz/kiwisaver

KiwiSaver first-home withdrawal

After three years of contributing  
to KiwiSaver you may be able to 
withdraw all, or part, of your savings 
to put towards buying your first home. 

Government contributions including 
the $1,000 kick-start when you  
first join are not paid out in the 
first-home withdrawal. 

If you are a first-home buyer, please 
contact your KiwiSaver or complying 
fund provider to apply. 

If you have owned a home before 
but in a similar financial position to  
a first-home buyer, you may still be 
eligible for the first-home withdrawal. 
Housing New Zealand will determine 
this before you apply to your 
scheme provider. 

For more information on the first-
home withdrawal call 0508 935 266 
or visit www.hnzc.co.nz/kiwisaver
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Tenant  
HOME OWNERSHIP 
The tenant home ownership 
programme gives Housing  
New Zealand tenants in eligible 
properties the option to buy their 
home. Please note that this is 
available only to current tenants of 
Housing New Zealand homes and  
if the home meets certain criteria.  
If you currently live in a Housing  
New Zealand home, you will need to 
check with Housing New Zealand to 
see if your home is available to buy. 

If your home is available for sale,  
it will be sold to you at the current 
market valuation. This will be 
determined by a market valuation of 
the property from a registered valuer. 
You will need to secure finance from 
a lender and likely have a deposit of 

around 20 percent of the sale price. 
However, you may be eligible for a 
Welcome Home Loan, see earlier in 
this booklet for more details. 

It is important to note that buying 
your state house will affect your 
ability to apply for a state house  
for three years from the date of 
purchase. This is very important 
should you decide to reapply for  
state housing during that time. 

If you are a Housing New Zealand 
tenant and are interested in buying 
your home, talk to your tenancy 
manager to see if your home may be 
eligible for sale and how to proceed. 
Or visit our website www.hnzc.co.nz 

K€INGA WHENUA
If you have a right to live on multiple-
owned MŠori land, a KŠinga Whenua 
loan allows you to build, purchase or 
relocate a house to that land. 

The loan is provided by Kiwibank and 
Housing New Zealand insures the 
loan so that Kiwibank can lend to you. 

With a KŠinga Whenua loan, 
Kiwibank can lend 100 percent of the 
house building costs or the purchase 
price of the house, up to $200,000, 
subject to certain conditions.  
No deposit is required for a  
loan below $200,000. 

You will need to meet their lending 
criteria as well as KŠinga Whenua 
eligibility criteria.

To be eligible, you can have a 
combined household income of  
up to $85,000 (before tax) if there 
are one or two income earners.

A multi-borrower option is available 
with KŠinga Whenua that allows 
three or more borrowers in a single 
household to apply for the loan. 
Multi-borrowers can earn up  
to $120,000.

To find out more call free  
0508 935 266 or visit  
www.hnzc.co.nz
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COMMON WORDS
When you’re a first time buyer, there are lots of words you may hear.

A Body Corporate Relevant if you’re buying a town house or apartment and the title is a 
‘unit title’. The Body Corporate is a management company that makes 
arrangements for maintenance of common areas and helps resolve any 
disputes. A Body Corporate Levy will normally be charged to cover 
things like maintenance.

Certificate of Title (CT) 
(also known as Computer 
Freehold Register)

This is held at Land Information New Zealand (LINZ) and records all 
the legal interests in the land. When you buy, your lawyer will register a 
transfer of the land to you and your name will be recorded as the owner 
on the Certificate of Title.

Chattels The items in a house that will come as part of the sale. 

Commission The fee the seller pays the real estate agent when the house sale goes 
ahead. 

Conditional agreement An agreement that is subject to conditions. You should discuss these 
with your lawyer. 

Cross lease title A form of ownership that often applies to town houses and flats. All the 
owners have a share in the ownership of the land, but have a lease of the 
town house or flat they live in and (often) exclusive rights to use specific 
pieces of land or a garage.

Easement An easement is a right someone else has to use your property for a 
particular purpose. Some easements give another person the right to 
use a drain on your property. Your lawyer should tell you if there are 
any easements on the title and what these mean.

Equity If the value of your home is greater than the amount of your loan, the 
difference between the two is referred to as ‘your equity’ in the home.

Fixtures and fittings Items attached to a house which are legally considered to be part of it.  
When the seller leaves the house, unless you have agreed, they cannot 
remove fixtures and fittings. Light fittings are not regarded as fixtures, 
but a built-in firebox may be. If an item in the house is not on the chattel 
list and you expect it to come with the house, make sure it is a fixture 
and fitting before you sign the agreement.

Freehold Ownership of the land and the house with virtually no restrictions on 
your ownership rights, apart from those covered by laws or regulations.

Government Valuation (GV) Refer to Rateable Valuation. 

Home loan agreement The agreement that outlines what money the lender will lend you, the 
interest rate and type applicable, what the repayments are, and how 
often they are made.

Instalments Weekly, fortnightly or monthly payments of principal and/or interest 
off your loan.

Insurance certificate A certificate issued by your insurer that confirms the assets you have 
covered and the maximum amount that can be paid out in the event  
of a loss.

Interest The amount the lender charges you for lending you the money. It’s a 
percentage of the amount you actually borrow. There are different 
methods of calculating the interest rate on a mortgage

Fixed interest rate The interest rate and repayment amount are fixed for a set period.  
This means you know how much you need to repay at each instalment 
in the fixed period.

Floating interest rate  
(sometimes called Variable)

The interest rate goes up and down depending on market conditions. 
Your loan repayments may also alter as the interest rate changes.

Land registration fee The charge payable to Land Information New Zealand to record the 
transfer of the land to you. 

Land Information Memorandum The document you can get from the council that tells you the 
information they hold about the property. 

LINZ Land Information New Zealand is the government department that 
holds the land registration records. 

Legally binding Can be enforced by law.

Market value The price a home is likely to sell for.

Mortgage The legal document that allows the lender to sell the property to 
recover the loan. The term can also mean a loan to buy a house. 

Mortgagee The organisation that lends you the money.

Mortgagor You. The person who has borrowed the money.

Principal The initial amount you borrow.

Rateable Valuation (RV) The council’s estimated value of your property. The council uses this 
value to work out the rates on the property. 

Rates Fees you pay to the council for services, for example rubbish collection.

Right of way If you share a driveway with a neighbouring property, then the rights to 
do this are called a ‘right of way’. It means that either you have the right 
to cross over neighbouring land to get access to your property, or another 
person has a right to cross over your land to access theirs. 

Sale and Purchase Agreement The legal document that records the agreement to sell and buy a house. 
It is legally binding when signed by the buyer and seller. 

Settlement date The day that money transfers from the buyer to the seller and the home 
actually becomes the buyer’s.

Table loan The repayments remain the same for the life of the loan (assuming there 
is no change to the interest rate). At the start, most of each repayment is 
interest and, near the end, you’re mostly repaying principal. This is the 
most common option.

Unconditional agreement A legally binding agreement that has no conditions.
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If you need some advice,  
or are not sure of the advice  
you’ve been given, visit your local  
Citizens Advice Bureau (CAB) 
website www.cab.org.nz or  
call 0800 367 222 

Looking for information about  
buying a house, including home  
loan information, and guides to 
auctions and open homes? Visit the 
Real Estate Institute of New Zealand 
website www.realestate.co.nz  
or call 0800 732 536

For a property lawyer visit  
the New Zealand Law Society 
Property Law Section website  
www.propertylawyers.org.nz 

Looking for a registered valuer?  
Visit the New Zealand Property 
Institute website www.property.org.nz 
or email national@property.org.nz  
or call 0800 698 258

For information on property 
insurance visit the Insurance  
Council of New Zealand website 
www.icnz.org.nz or call 04 472 5230

Looking for budgeting advice? 
Contact a budgeting service. 
Members of the New Zealand 
Federation of Family Budgeting 
Service (Inc) are listed in the white 
pages of your telephone book under 
‘Budget Advice Services’

Looking for a suitably qualified  
and registered building surveyor? 
Visit the New Zealand Institute  
of Building Surveyors website  
www.buildingsurveyors.co.nz  
or call 0800 11 34 00

For independent money and 
budgeting advice visit Sorted  
at www.sorted.org.nz

INFORMATION  
		   AND ADVICE notes
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The information in this brochure is general information only intended to help understand the home buying process and 
initiatives Housing New Zealand may offer and is indicative only. All reasonable steps have been taken to ensure the quality 
and accuracy of the information contained in this brochure. Eligibility criteria or other policies applicable to any initiatives 
may be changed, deleted, added to, or otherwise amended without notice. The information contained in this brochure 
should not be construed as legal or professional advice and you should take advice from qualified professional people.

To find out more about how Housing New Zealand can 
help you get into your first home, call 0508 935 266 or 
visit www.hnzc.co.nz.


